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CHAIRPERSON’S 
MESSAGE 

Crises spur innovation.   This is what I saw in the 
work of SEAB in 2020/2021, a year that will long 

be remembered for the pandemic wrought by the 
COVID-19 virus.  As a relatively young organisation, 
SEAB has moved nimbly to harness technology 
wherever feasible.  It has scaled up its digitalisation 
efforts, edging many initiatives into fruition in the 
Year 2020/2021.  This has created new and better 
value for students and teachers.

One notable achievement is moving all GCE-Level 
locally marked scripts to onscreen marking (OSM) 
a year ahead of schedule. This is a significant 
achievement as the number of subjects that are now 
marked onscreen has grown from five in Year 2019 to 
about twenty in Year 2020. There have been massive 
payoffs in manpower savings, increased marking 
efficiency and accuracy, and enhanced assessment 
literacy that can be reaped from OSM. Administrative 
and operational processes such as counting and 
transportation of scripts are no longer needed, thus 
greatly enhancing security and operational efficiency. 
There is a rich pool of data that arises from the use of 
technology, and SEAB will mine this to inform policy, 
practices, and professional development. I am also 
pleased to note that SEAB has transited some PSLE 
subjects to the OSM this year. 

Another achievement is the digital submission of 
marks and outcomes implemented for all locally 
moderated or marked coursework subjects. 
e-Moderation and e-Marking of these subjects have 
proceeded smoothly, and examination personnel 
were delighted with the system. More notably is the 
removal of the need to transport bulky 3D works and 
large A3 preparatory cardboard sheets to and from 
schools and SEAB. This has helped to reduce labour-
intensive processes at the schools’ end, thus freeing 
examination personnel to focus on moderation and 
marking.

SEAB has been agile in ensuring the safe conduct of 
the 2020 national examinations in an unpredictable   
pandemic environment. Working very closely with 
the Ministry of Education and schools, several 
examination processes were painstakingly created or 
adjusted, all with the single objective of safeguarding 
the well-being and safety of our examination 
candidates and personnel. The strong partnership, 

nimble and careful planning and execution with the 
Ministry and schools have resulted in the smooth 
conduct of the national examinations.

These achievements would not have been so quickly 
possible without a solid home ground. SEAB moved 
into its new building at 298 Jalan Bukit Ho Swee in 
Year 2020, just in time for all examination operations 
to be consolidated in a single site. I am delighted to 
share that the new building has been accorded the 
Green Mark Platinum (Super Low Energy) status 
by the Building and Construction Authority in 
2020. Some of the green features include the use 
of a hybrid cooling system where air-conditioning 
is complemented with fans, the use of rainwater-
harvesting to reduce water usage and the use of 
greenery as thermal buffer zones.

I congratulate SEAB on the outstanding work done in 
the Year 2020/2021. There are still uncertainties that 
lie ahead. Nevertheless, I am of the firm belief that 
SEAB will weather these well because of the clear 
sense of purpose and mission by its management 
team and staff.

In closing, I would like to express my deepest 
appreciation to every SEAB staff for going the extra 
mile in an unprecedentedly challenging year.   I 
am especially cheered to see the strong spirit of 
resilience and unity among them.   My special thanks 
to all Board members for their constant support and 
wise guidance so generously given.

MS HO PENG
Chairperson
Singapore Examinations and Assessment Board



2
Singapore Examinations and Assessment Board

Chairperson
Ms Ho Peng

Advisor
Ministry of Education

Mr Wong Siew Hoong
Director-General of Education

Ministry of Education

Mr Richard Hoo
Deputy Chief Executive Officer, 

Infrastructure Planning
Urban Redevelopment Authority

Chief Infrastructure  
Planning Officer

Ministry of National Development

Ms Juthika Ramanathan
Chief Executive  

(Office of the Chief Justice)
Supreme Court of Singapore

Professor Bernard Tan
Senior Vice-Provost  

(Undergraduate Education)
National University of Singapore

Mr Chan Cheow Hoe
Government Chief Digital 

Technology Officer /  
Deputy Chief Executive

Government Technology Agency

Mr Chin Chi Leong
Deputy Chief Executive Officer 

(Building Control) /  
Commissioner of Buildings

Building and Construction Authority

Mr Jonathan Yuen
Partner

Rajah & Tann Singapore LLP

Mr Jason Chen
Deputy Secretary (Workplaces)

Ministry of Manpower

Mr Yue Lip Sin
Chief Executive

Singapore Examinations and 
Assessment Board

GOVERNING BOARD

MEMBERS



3
Annual Report 2020/21

CORPORATE GOVERNANCE

AUDIT COMMITTEE 
The Audit Committee provides guidance on the financial governance of SEAB. Its purpose is to 
ensure the adequacy of the Board’s financial reporting process, including the internal control 
structure and procedures for financial reporting, and monitor the integrity and appropriateness of 
SEAB’s financial statements. 

Chairman:	 Mr Jonathan Yuen      

Members:      	 Mr Chan Cheow Hoe
                	 Mr Jason Chen

HUMAN RESOURCE COMMITTEE
The Human Resource Committee provides guidance on overall human resource strategies 
to support the Board’s performance. Its purpose is to ensure that SEAB has an effective 
organisational structure and appropriate manpower establishment, and that sound human 
resources and competitive compensation policies and practices are in place. 

Chairman:     	 Mr Wong Siew Hoong

Members:       	 Professor Bernard Tan
		  Mr Richard Hoo
                        	 Mr Yue Lip Sin
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VISION
A trusted authority in examinations and assessment, recognised 
locally and internationally.

MISSION
We assess educational performance so as to certify individuals, 
uphold national standards and advance quality in assessment 
worldwide.

CORE VALUES

Professionalism
We live by high 

standards of work 
and conduct. We 

learn continuously 
to improve our 

knowledge and skills.

Teamwork
We combine our talents 
and effort for superior 
outcomes. Together, 
each achieves more.

Integrity
We act with honesty at 

all times.

Value People
We respect and 

care for our people. 
Each one makes a 

unique contribution 
to our organisation.

Commitment
We give our best 

at all times to 
meet the needs of 

our customers.

CORPORATE PROFILE
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ORGANISATION STRUCTURE

CHIEF EXECUTIVE
Singapore

Examinations and Assessment Board
Mr Yue Lip Sin

Corporate 
Communications 

Department

Information 
Technology 
Department

Assessment Planning and 
Development Division  

(APDD)

•	 Examination Syllabuses
•	 Question Papers
•	 Marking and Grading
•	 Teacher Training  

(National Examinations)
•	 Exam Standards

Exam Operations Division 
(EOD)

•	 Administration of National 
Examinations

•	 Conduct of National 
Examinations

•	 Exam Systems
•	 Operations Support
•	 Logistics Management

Research and Development 
Division (RDD)

•	 Assessment Research 
(Assessment for Learning/
Examinations)

•	 Research on Assessment 
Technology

Corporate Services 
Division (CSD)

•	 Human Resource
•	 Organisation 

Capability
•	 Knowledge 

Management
•	 Facilities and Estate 

Management
•	 Registry
•	 Office Administration

Planning and Finance 
Division (PFD)

•	 Corporate Planning
•	 Finance
•	 Procurement
•	 Assessment Training 

and Consultancy 
Services

•	 Administration of non-
National Examinations

CORPORATE CLUSTERASSESSMENT AND 
EXAM CLUSTER
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SENIOR 
MANAGEMENT

Chief Executive
Mr Yue Lip Sin

Director
Mrs Cheah Mei Ling

Assessment Planning and  
Development Division

Senior Director
Ms Selena Yeo
Corporate Cluster

Director
Mr Lee Ah Huat

Assessment Planning and  
Development Division

Director
Mr Pang Chong Han

Exam Operations Division

Director
Ms Tay Lai Ling

Research and Development Division

Director
Ms Ong Ai-Di

Corporate Services Division
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2020 National Examinations 
Statistics

*	 Refers to the number of candidates who register for at least one subject in the respective examination level.

**	 This figure refers to the total number of candidates who registered for one or more level of examinations.  
	 For example, candidates in the N(A) course may also register for subjects at the O-Level.

No. of candidates*

No. of scripts

No. of subjects No. of papers

Grand Total

120,294**

PSLE
40,538

GCE N(T)-Level
4,464

GCE A-Level
23,949

GCE N(A)-Level
10,471

GCE O-Level
40,872

PSLE

GCE N(T)-Level

GCE N(A)-Level

GCE O-Level

GCE A-Level

25

17

25

69

89

Grand Total

225

Grand Total

1,450,743

Grand Total

606

71
43

64

206 222

PSLE GCE  
N(T)-Level

GCE  
N(A)-Level

GCE
O-Level

GCE
A-Level

PSLE GCE  
N(T)-Level

GCE  
N(A)-Level

GCE  
O-Level

GCE  
A-Level

453,850 63,421 160,082 579,547 193,843
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2019 NATIONAL EXAMINATIONS STATISTICS

2020 National Examinations
Results by Levels

PSLE
(percentage qualified for  

secondary course)

Express 66.3%

N(T) – Level 11.0%

N(A) – Level 21.2%

Not Posted 1.6%

GCE N(T) – Level
(percentage awarded certificate) 98.5%

GCE N(A) – Level
(percentage awarded certificate) 99.7%

GCE O – Level

Percentage with at 
least 3 O-level passes

96.8%

Percentage with at 
least 5 O-level passes

85.4%

GCE A – Level
(Percentage with at least 3H2 

Passes, with a pass in GP or KI)
93.6%

ResultsExamination Level



YEAR IN REVIEW
KEY HIGHLIGHTS
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KEY NATIONAL EXAMINATIONS 
ACTIVITIES

SAFE CONDUCT OF NATIONAL 
EXAMINATIONS
The COVID-19 pandemic presented several 
challenges to the conduct of the national 
examinations which are high-stake examinations 
for the purpose of educational progression. 

To ensure the safety of all candidates and examination 
personnel, and to provide a fair assessment for 
candidates, the Singapore Examinations and 
Assessment Board (SEAB) made several changes to 
the conduct of examinations. These included:

a)	 Removing Common Last Topics from national 
examinations;

b)	 Reducing coursework requirements and changes 
to submission deadlines;

c)	 Rescheduling GCE O- and A-Level Mid-Year 
Mother Tongue Language and H3 Autonomous 
University (AU) taught subjects; 

d)	 Putting in place precautionary measures for oral, 
performing, science practical examinations and 
written examinations; 

e)	 Providing special arrangements for year-end 
written examinations for the various categories 
of candidates who were affected by COVID-19; 
and 

f)	 Releasing 2020 national examinations’ results 
electronically.

Press announcements were made to communicate 
the key changes ahead of the examinations.
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YEAR IN REVIEW

2020 PRIMARY SCHOOL LEAVING 
EXAMINATION (PSLE)
The 2020 PSLE written examinations were 
conducted from 1 to 7 October 2020. The 
examination results were released on 25 November 
2020.

2020 SINGAPORE-CAMBRIDGE GCE  
N(T)-LEVEL AND N(A)-LEVEL EXAMINATIONS
The GCE N(T)-Level and N(A)-Level written 
examinations were conducted from 14 September 
to 16 October 2020. The examination results were 
released on 17 December 2020.

The GCE N(A)-Level certificate is awarded to 
candidates who obtain a pass grade of Grade 5 or 
better in at least one N(A)-Level subject. The GCE 
N(T)-Level certificate is awarded to candidates who 
obtain a pass grade of Grade D or better in at least 
one N(T)-Level subject.

2020 SINGAPORE-CAMBRIDGE GCE O-LEVEL 
EXAMINATION
The GCE O-Level written examinations were 
conducted from 7 October to 12 November 
2020. The examination results were released on  
11 January 2021.

The GCE O-Level certificate is awarded to 
candidates who obtain Grade 6 or better in one or 
more subjects.

2020 SINGAPORE-CAMBRIDGE GCE A-LEVEL 
EXAMINATION
The GCE A-Level written examinations were 
conducted on 26 October, and from 2 November 
to 2 December 2020. The examination results were 
released on 19 February 2021.

The GCE A-Level certificate is awarded to 
candidates who obtain Grade E or better in one or 
more subjects at the H1-Level or H2-Level.
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YEAR IN REVIEW

ZONAL DISTRIBUTION HUB FOR COLLECTION 
OF QUESTION PAPERS
Prior to Year 2020, examination personnel would 
report at SEAB’s Question Paper (QP) issuing 
centre located in the then Tiong Bahru Examination 
Centre (TBEC) before dawn to collect the QPs for 
their respective centres during each year’s year-end 
written examination period.

As the then TBEC was the only QP issuing centre, 
it was usually congested with vehicles and human 
traffic. For most of the examination personnel who 
were not staying near, they had to start their day as 
early as 5am to collect the QPs from TBEC before 
travelling to their assigned examination centre to 
prepare for the examinations. This was the routine 
for the entire GCE-Level written examinations that 
spanned over 40 days. 

The zonal distribution hub model was introduced 
for the collection of question papers for 2020 GCE 
N(A)/N(T)/O-level examinations. In addition to SEAB 
premises at Jalan Bukit Ho Swee, six schools were 
used as collection hubs for nearby schools. This 
new model not only reduced congregation at SEAB 
premises but also reduced the travelling by the 
examination personnel. 

This was also a timely initiative during the current 
COVID-19 situation, as decentralising the QP 
collection allowed for safe distancing by reducing 
the congregation of examination personnel at SEAB. 
These helped to mitigate the risks of mass community 
transmission with smaller groups of examination 
personnel at the zonal hubs.

ELECTRONIC RELEASE OF EXAMINATION 
RESULTS
In the light of the COVID-19 pandemic, candidates 
were able to view their 2020 national examination 
results electronically. 
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YEAR IN REVIEW

e-EXAMINATIONS

GCE A-Level Computing Paper 2 was conducted electronically for the first time in September 2020. 250 school 
candidates sat for the paper. All candidates’ electronic responses were digitally collected via the system and 
downloaded by Cambridge Assessment International Education for marking.

PSLE

6
e-Oral examinations

18
Listening Comprehension 

examinations  
(via e-Broadcast mode)

GCE-Level

10
e-Written examinations

26
e-Oral examinations

3
Computer-based  

practical examinations

23
Listening Comprehension 

examinations  
(via e-Broadcast mode)
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YEAR IN REVIEW

LEVERAGING TECHNOLOGY FOR 
EXAM ADMINISTRATION

ONSCREEN MARKING 
Onscreen Marking (OSM) is the marking of 
examination scripts digitally on computer screens. It 
involves the scanning of answer scripts, processing 
of scanned scripts, and marking using computer 
devices in a secure network environment. All GCE-
Level locally marked scripts were onscreen marked 

in 2020. OSM had also been progressively scaled up 
for PSLE, starting with PSLE Higher Mother Tongue 
Languages, Foundation Mother Tongue Languages, 
Foundation Science and Foundation Mathematics. 
The target is to have all PSLE scripts marked 
onscreen by 2022.
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YEAR IN REVIEW

PSLE Higher Mother Tongue Languages

PSLE Foundation Mother Tongue Languages

PSLE Foundation Mathematics

PSLE Foundation Science

GCE N(T)-Level Mother Tongue Languages

GCE N(A)-Level Social Studies

GCE N(A)-Level Mother Tongue Languages

GCE O-Level Social Studies

GCE O-Level Mother Tongue Languages

GCE O-Level Higher Mother Tongue Languages

GCE O-Level Literature in  
Mother Tongue Languages

GCE O-Level Chinese (Special Programme), 
Malay (Special Programme)

GCE O-Level Islamic Religious Knowledge

GCE A-Level H1 Mother Tongue Languages

GCE A-Level General Studies in Chinese

GCE A-Level China Studies in Chinese

GCE A-Level H2 Mother Tongue Language  
and Literature

GCE A-Level H3 Chinese Language  
and Literature

GCE A-Level Islamic Law

GCE A-Level Islamic Theology

COURSEWORK E-MODERATION AND 
E-MARKING 
Digital submission of coursework marks and 
outcomes was implemented for all locally moderated 
or marked subjects. The e-Moderation and/or 
e-Marking of all coursework subjects proceeded 
smoothly at the new SEAB building with safe 
management measures in place. Examination 
personnel generally reported that the system was 
easy to use, and the elimination of managing bulky 
3D works and other physical works submission like 
large A3 preparatory cardboard sheets helped to 
enhance the focus on moderation and/or marking. 

OSM was successfully carried out for the following subjects in 2020:

0 5000 10000 15000

Number of candidates

20000 25000

7,959

2,750

4,878

3,379

3,509

9,460

6,341

24,341

13,624

7,891

328

272

257

4,314

112

168

468

15

40

39
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YEAR IN REVIEW

ASSESSMENT SERVICES AND 
PRODUCTS

TRAINING SERVICES
Between April 2020 and March 2021, a total of 61 
workshops were conducted for 1,908 participants. 
Held virtually, the workshops included modules 
from Certificate in Examination and Assessment in 
Education (CEA in Edn), Introduction to Assessment 
Literacy for Primary and Secondary levels, and 
Designing P4 Assessment for Selected Primary 
Schools. The workshops were well received as they 
helped to clarify teachers’ queries about assessment 
practices and principles.

SEAB also successfully conducted the 
Supplementary Placement Exercise (SPE) 
test for 87 candidates in December 2020 and 
the Supplementary Admissions Exercise for 
International Students (S-AEIS) in February 2021 
for 1,360 candidates. 

AEIS/SPERS-SECONDARY TESTS
The Admissions Exercise for International Students 
(AEIS) and School Placement Exercise for Returning 
Singaporeans – Secondary (SPERS-Sec) were 
administered from 22 to 25 September 2020. A total 
of 2,017 candidates sat for both tests. 

SINGAPORE INTERNATIONAL PRIMARY 
SCHOOL EXAMINATION (iPSLE)
SEAB organised the inaugural iPSLE Webinar on 17 
June 2020 with over 40 overseas participants from 
Maldives, Myanmar, Indonesia and Thailand. The 
key objective of the webinar was to present the new 
iPSLE scoring system that would be implemented 
in 2022. The new iPSLE scoring system would take 
reference from the new PSLE scoring system that 
would be implemented in 2021. The webinar was 
well-received by the participants.

Due to the COVID-19 situation, the 2020 iPSLE took 
place from 3 to 12 November 2020, instead of the 
usual July/August period. A total of 819 candidates 
from nine centres sat for the examination.

CONDUCT OF MID-TERM ASSESSMENT FOR 
HOME-SCHOOLERS AT PRIMARY 4
Mid-term assessment for home-schoolers at 
primary four was administered in September 2020. 
37 candidates took the test.
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ORGANISATIONAL
EXCELLENCE
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ORGANISATIONAL EXCELLENCE

SEAB BUILDING AWARDED BCA GREEN MARK 
PLATINUM (SUPER LOW ENERGY)
SEAB building was awarded the BCA Green Mark 
Platinum (Super Low Energy) in April 2020. A Green 
Mark Platinum (Super Low Energy) building deploys 
both passive strategies and active technologies to 
cut energy consumption by at least 30%. The SEAB 
building incorporates good architectural design 
that interacts with the environment to reap optimal 
savings in consumption which are also derived from 
the smart deployment of mechanical and electrical 
systems such as the hybrid cooling systems, the 
air conditioning system, mechanical ventilation, 
sensors, and the rainwater harvesting system.

SEAB HERITAGE GALLERY 
Completed in August 2020, the specially curated 
exhibition at the SEAB Heritage Gallery is divided into 
five sections and tells the rich history and heritage of 
examinations in Singapore. The Gallery describes

•	 how examinations were administered during 
the British colonial period and the Japanese 
Occupation;

•	 the evolution of the examination system over the 
years since Singapore’s independence; and

•	 how examinations are now designed for the needs 
of Singapore and our students.
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ORGANISATIONAL EXCELLENCE

CONVERSATION WITH SEAB: A DIALOGUE 
BETWEEN SEAB AND PARTICIPANTS OF 
THE MANAGEMENT AND LEADERSHIP IN 
SCHOOLS (MLS) AND TEACHER-LEADER 
PROGRAMMES (TLP)
As part of SEAB’s stakeholder engagement 
initiatives, SEAB organises yearly Conversation with 
SEAB sessions with participants of the Management 
and Leadership in Schools (MLS) Programme and 
Teacher Leaders Programme (TLP) of the National 
Institute of Education (NIE).

In 2020, SEAB organised four Conversation sessions, 
engaging a total of 120 participants from the MLS 
and TLP programmes. Held virtually, the participants 
actively discussed various topics such as assessment 
planning and development, examination processes 
and e-Examinations with SEAB senior management 
and assessment specialists

ASSESSMENT IN SINGAPORE: VOLUME 4
“Assessment in Singapore: Volume 4” was published 
in September 2020. Fronting the publication was the 
explication of SEAB’s new assessment concept ‘C3R 
Framework’ to guide educators to hold professional 
conversations on item demands for various subjects. 
A total of 19 essays, contributed by various SEAB 
Assessment Specialists, anchored on the theme of 
Standards-referenced Assessment with the objective 
of promoting more accurate pitching of school-based 
assessment standards. The concluding chapters 
wrapped up the SEAB academic narratives with the 
latest developments in e-examinations.
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ORGANISATIONAL EXCELLENCE

PEOPLE AWARDS

2020 SERVICE EXCELLENCE AWARD
The Service Excellence Award recognises staff for 
their efforts and initiatives in improving customer 
relationship management without compromising 
SEAB’s core values and processes. This year, a total 
of 22 awards were given out. 

2020 MOE INNERGY AWARDS
SEAB received awards for the following two projects:

a)	 Automated Item Generation in CATalytics (Silver 
Award): SEAB built an Automatic Item Generation 
software to meet the steep demands of a large 
item bank required for Computer Adaptive 
Testing, which serves to provide assessment 
information to support and enhance teaching and 
learning.

b)	 Reducing Coursework Administration Workload 
through Digitalisation (Bronze Award): SEAB 
adapted the existing eExam System to produce 
an e-Coursework portal, achieving effective 
utilisation of current resources and substantial 
cost-savings over new system development. 
Apart from enabling students to document their 
coursework in digital form, the e-Coursework 
portal allows teachers to submit the coursework 
marks and outcomes to SEAB electronically, 
thus eliminating load and errors from manual 
calculations of marks, as well as the need to 
submit hardcopy forms for results processing.

2020 DATA ARCADE TOURNAMENT
SEAB participated and emerged as 1st Runner-
up in the Data Arcade Tournament, a Whole-of-
Government (WOG) visual analytics competition 
organised by GovTech in November 2020, which saw 
participation by over 400 teams from 70 agencies. 
The SEAB team, comprising Ms Ng Siok Leng, Lead 
Assessment Specialist, Mr Jeff Teo, Assessment 
Specialist, Ms Joyce Liu, Assessment Officer), used 
datasets from the Ministry of Health and Workforce 
Singapore as well as global COVID data to address 
the problem statement “How has COVID affected 
Singapore” within a limited timeframe and presented 
their insights to the panel using Tableau interactive 
dashboards.

2020 NATIONAL DAY AWARDS

Commendation Medal
•	 Ms Sharifah Mufidah Bte Syed Mohamed 

Aljunied
Lead Assessment Specialist  
(Aesthetics and Humanities)

•	 Ms Yee Wai Theng Esther
Lead Research Specialist, Assessment Research 
(Examinations)

•	 Mr Oh Ek Wah
Senior Assessment Specialist  
(Chinese Language)

•	 Mr Ng Teck Kie Anthony
Senior Manager, Exam Systems

Long Service Medal
•	 Ms Elavarasi Sundararaju

Lead Assessment Specialist (Tamil Language)

•	 Mr Chew Ying Choy
Manager (Operations Support), Exam Operations 
and Logistics
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ORGANISATIONAL EXCELLENCE

5 Years
1. Ms Ho Yin Teng Rachel

Senior Manager (Candidate Services), Exam Planning and Administration
2. Ms Nur Khairunnisa Binte Jamaludin

Manager (Candidate Services), Exam Planning and Administration
3. Ms Liu Xinle Joyce

Assessment Officer, Exam Standards
4. Mr Muhammad Farith Bin Roslee

Executive, Office and Estate Management
5. Ms Jareena Salih

Manager (Candidate Services), Exam Planning and Administration
6. Mr Tham Chay Yong Gerald

Manager (GCE Exam Administration), Exam Planning and Administration
7. Mr Sim Thiam Keong Titus

Assistant Manager (Marking and Moderation), Exam Operations and Logistics
8. Ms Daphane Tan 

Assessment Specialist (Sciences)
9. Ms Tan Sok Ying

Executive, Organisation Capability
10. Ms Tan Yan Qi Sylvia

Assistant Manager, Assessment Research (Examinations)
11. Mr Wang Xinwu

Assessment Specialist (Chinese Language)
12. Ms Wong Sindy

Manager (Candidate Services), Exam Planning and Administration
13. Mr Ying Bing Hao Isaac

Assistant Manager, Corporate Communications

10 Years
1. Ms Awyong Yvonne Muliana

Assessment Officer (Chinese Language)
2. Ms Chan Kwee Yong

Assessment Officer (Sciences)
3. Ms Kum Lye Peng Christina

Manager, Assessment Research (Examinations)
4. Mr Lim Yuxuan

Senior Executive (PSLE), Exam Planning and Administration
5. Ms Loo Jia Ning

Assessment Officer (Mathematics)
6. Mr Ng Tuan Kiat Jimmy

Deputy Director, Exam Operations and Logistics
7. Mr Pang Chong Han

Director, Exam Operations
8. Mr Tan Lee Sze

Senior Assessment Specialist (Sciences)
9. Ms Tan Ting Ting Sharon

Senior Assessment Specialist (Sciences)
10. Mr Toh Zhi Hao Kelvin

Senior Manager, Office and Estate Management
11. Mr Woo Mun Kong Terence

Manager (Marking and Moderation), Exam Operations and Logistics

LONG SERVICE AWARDS
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15 Years
1. Ms Luo Xiaojing

Assessment Officer (Chinese Language)
2. Ms Quek Liling Maggie

Assessment Officer (Aesthetics and Humanities)
3. Mr Nordin Salleh

Executive (Operations Support), Exam Operations and Logistics
4. Ms Wong Kai Xin Kerstin

Assessment Officer (Languages and Literature)

20 Years
1. Mr Chin Sheng Tyng Tony

Assistant Director, Exam Operations and Logistics
2. Ms Nur Suriati Abdul Gani

Executive (GCE Exam Administration), Exam Planning and Administration
3. Ms Ho Sok Wai Noelle

Senior Research Specialist, Assessment Research (Assessment for Learning)
4. Ms Nurasyiqin Jumat

Senior Executive (Marking and Moderation), Exam Operations and Logistics
5. Mr Oliver Junus

Senior Assistant Director, Exam Systems
6. Ms Renu Menon 

Senior Executive (Marking and Moderation), Exam Operations and Logistics
7. Ms Evelyn Teo

Manager (Operations Support), Exam Operations and Logistics

25 Years
1. Mr Lee Kien Meng

Assistant Director, Finance and Procurement
2. Ms Elavarasi Sundararaju

Lead Assessment Specialist (Tamil Language)
3. Ms Tang Kar Tian

Assistant Director (GCE Exam Administration), Exam Planning and Administration

30 Years
1. Mr Wong Cheow Cher

Senior Lead Specialist, Exam Standards

ORGANISATIONAL EXCELLENCE
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